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WHY MY
“MY NUMBER" IS
NECESSARY?

without it we can’t issue your card



DOWNLOAD THE APP
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LOGIN

Use the information below to login into the app
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SSG@YOURBIRTHDAY

(ex: SSC@19850928 if your birthday is 1985/09/28)



https://apps.apple.com/jp/app/fastnumber-%E3%83%95%E3%82%A1%E3%82%B9%E3%83%88%E3%83%8A%E3%83%B3%E3%83%90%E3%83%BC/id1054252418
https://play.google.com/store/apps/details?id=jp.co.toppanf.fastnumber&hl=ja&gl=US

CHANGE THE PASSWORD

The first time you login into the app
it’s necessary to change your password
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The password must contain: 1 capital letter and

1 number more than 8 letters and less than 20 letters

USE OF MY NUMBER

My Number is necessary to process
the following social insurance procedures:

- Health insurance card issuance
- Re-employment allowance application
- Health insurance benefit application
- Issuance of documents related to
application for unemployment benefits




SUBMIT

Click on the green button to start the
submission of your “My Number”.

SELECT YOUR CARD

@ Ifyou have the Tsuchi Card (green paper card)
@ If you have the My Number card
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TAKE THE PICTURE

MY NUMBER
Take a picture of the back
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TSUCHI CARD
Take a picture of both sides
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Take a good picture without shadows or lights
and avoid white background
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THAT'S IT!

When the screen below appears to you,
the submission is complete.




IF YOU HAVE DEPENDENTS

If on the home screen you have 2 buttons, you must
submit your dependents “My Number” too, otherwise
they won’t be your dependents in the Social Insurance

and Tax Exemption. Select the second option.
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SELECT YOUR DEPENDENT

Select your dependents name
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SELECT YOUR CARD

@ Ifyou have the Tsuchi Card (green paper card)
@ If you have the My Number card
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FAQ

| can’tlogin
If you missed your password 5 times, the app
auto locks for protection, request a
My Number Mail Kit on our website.

When do | have to submit?
Submit it within your first week of work

| don't have the card, what should | do?
Ask for aJUMINHYO at the City Hall with
your My Number written on it and request a
My Number Mail Kit on our website.

My dependents didn’t appear on the app,
do | have to submit their My Number?
No, youdon’t need to submit it.




